Sent: Monday, October 13, 2008 7:35 PM
Subject: RE: Refresher courses

Roger,

No we did not receive your letter.

My question and that of the many BFC members affected is simply this - what is the reason for my course being unacceptable to
BFC Council? | understand that Graham has now stated that the other trade associations courses are accepted. Until you confirm

otherwise, this appears to be nothing more than a vindictive trading restriction.

| think the BFC members affected deserve a reply to this question before the 3" November. | would appreciate hearing from you
before our next bulletin goes out on Friday to your members.

Alan



